PAER (IS

4 Al el (gt B o Ulual) sl iyl aladin )

Using artificial intelligence applications to enhance
office services.

N /

Addaiiud daadluy) e‘ghﬂ ol e el daala

S 258 A <l Mihoubi Ramzi

mihoubiramzi@agmail.com

mihoubi.ramzi@univ-emir.dz
o) Bl s Y Hafdi Zohier
zoheirl hafdi@yahoo.fr

zohier.hafdi@univ-emir.dz
sadlall

Leatl ¢ leladl) apan Cuse 38 o gl alladl laagdy ) Alealal) G 5l il cl il ()

Aadin 3 5 pa Laa sl i1 il i sl G ¢ Cilaslaall 381 g 5 clai€all Jlae

Leipant 5 A€l Lgilans olal ad ) 5 Jandl 825 sk Jal (e b€l Ciilane 4] s
Lal ll gl 48l 51 o sall anlingi e pal (e e lihal) 1S Culisi yims G ¢
(e anl) 8 Lgaladiin) (Sag ¢ g il Jeall Slatis ) glate a5 Ba0a0e LSS (ha 408

Apaglaill 5 4p0Call el ydl 53 3¢ e dlaie YU ApSall Gleadl) 138 5 4l Cilylesd)

Cpafiveall (pae g (84 glhaal) G jleall 5 jlaall agh g lsn) e 5 jald ¢ < A
L agilalia) 445

Lee BalEELY) Sy ) oLkl £ ISAN il aal ) (5 et 4l jall 028 DA (e s

LS e glal yy ohat 8 byl ada 50 5 calaSall Jal
(e slrall a5l 935 ¢ e lilaal) olSA) ik ¢ elihiaYl o SA dalidal) cilals])
A4Sl leadl) ela slaall S0 pa ¢ i€l |


mailto:mihoubiramzi@gmail.com
mailto:mihoubi.ramzi@univ-emir.dz
mailto:zoheir1_hafdi@yahoo.fr

Abstract.

The technological changes happening worldwide today have impacted all sectors,
with libraries and information centers being no exception. The adoption of
technology has become an essential necessity for libraries to improve the quality
and efficiency of their services. Artificial intelligence technologies are considered
crucial for today's document-related institutions due to their diverse and advanced
capabilities, closely mimicking human cognition. These technologies can be used
in various technical processes and office services, relying on office software,
educational programs, and devices that can deduce and comprehend the knowledge
and skills required for users, automatically meeting their needs.

This study explores the most significant applications of artificial intelligence that
can benefit libraries and the role of these technologies in enhancing library
operations.

Keywords: Artificial Intelligence, Al Applications, Information Technology,
Libraries, Information Centers, Office Services.
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