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Abstract :
In recent years, the world has witnessed a
quantum leap in the field of communication and
information technology, which has swept all
fields and has become an indispensable and
indispensable factor in the daily lives of ordinary
citizens, this was followed by the concept of
electronic management, which was adopted by
the developed countries to facilitate daily
transactions between citizens and management,
in order to reduce the time, effort, costs and
expand the base of its customers, similar to the
United States of America, which achieved
satisfactory results. The United Arab Emirates
has also sought to modernize its structures and
achieved the e-municipality, In this context, we
aim to identify the concepts related to e-
management, the most important international
experiences in this field (the experience of the
United States, The UAE experience).

Keywords: public management, e-management,
public services
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